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Secure Provider Portal
Registration, Eligibility and Secure Messaging

Join by telephone:
1-646-558-8656

Meeting ID: 155 301 932
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* Please mute your phone

* Please don't put this call on hold — we’ll all hear the
hold music
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Arkansas Health and Wellness and Arkansas Total Care has produced this
material as an informational reference for providers furnishing services in our
contract network Arkansas Health and Wellness and Arkansas Total Care
employees, agents and staff make no representation, warranty, or guarantee that
this compilation of information is error-free and will bear no responsibility or liability
for the results or consequences of the use of this material.

The presentation is a general summary that explains certain aspects of the
program, but is not a legal document.

Although every reasonable effort has been made to assure the accuracy of the
information within these pages at the time of publication, the program is constantly
changing, and it is the responsibility of each provider to remain abreast of the
program requirements. Any regulations, policies and/or guidelines cited in this
publication are subject to change without further notice.

All Current Procedural Terminology (CPT) only are copyright 2018 American
Medical Association (AMA). All rights reserved. CPT is a registered trademark of
the American Medical Association. Applicable Federal Acquisition Regulation
(FARS/DFARS) Restrictions apply to government use. The AMA assumes no
liability for data contained or not contained herein.
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Join Our Email List Today A, A

« Receive current updates:

o Arkansas Health and Wellness:

v' https://www.arhealthwellness.com/
providers/resources.html

o Arkansas Total Care:
v' https://www.arkansastotalcare.com

[providers.html

* Choose the network you wish
to receive information for

health & wellness. total care.

Provider Resources

Arkansas Health & Wellness provides the tools and support you need to deliver the best quallty of care. Please view our
listing on the left, or below, that covers forms, guidelines, helpful links, and training.

@ For Ambetter information, please visit our Ambetter website,
@ For Altwell Information, please visit our Allwell website.

Interested In getting the latest alerts from Arkansas Health and Wellness? Fill out the form below and we'll add you to our
emall subscription.

Name *

Posltlon/Title *
| J

Email *
|

Phone Number *
|

Group Name *

Group NP1 * TaxiD*

| | |

Network*
[0 Ambetter
O Alhwell



https://www.arhealthwellness.com/providers/resources.html
https://www.arhealthwellness.com/providers/resources.html
https://www.arkansastotalcare.com/providers.html
https://www.arkansastotalcare.com/providers.html

Agenda

* Introduction

» Creating an Account
« User Management
 Eligibility

« Secure Messaging

« Q&A

health & wellness. total care
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~
Kari Murphy
KAMURPHY @centene.com
Northwest Arkansas: Benton, Carroll, Crawford, Franklin,
Johnson, Madison, Pope, Sebastian, Washington
J
\

Tanya Brooks
Tanya.Y.Brooks@centene.com

Southwest Arkansas: Clark, Columbia, Dallas, Garland,
Hempstead, Hot Spring, Howard, Lafayette, Little River, Logan,
Miller, Montgomery, Nevada, Ouachita, Perry, Pike, Polk,
Saline, Scott, Sevier, Union, Yell )



mailto:KAMURPHY@centene.com
mailto:Tanya.Y.Brooks@centene.com

Provider Relation Representatives ~ FN

v
Central Region Pesiih S wellness. fotal care
~N
Meghan Hunt
Meghan.E.Hunt@centene.com
North Central Arkansas: Baxter, Boone, Cleburne, Conway,
Faulkner, Fulton, lzard, Marion, Newton, Searcy, Stone, Van
Buren
J
\

Valinda Perkins
VPERKINS@centene.com

South Central Arkansas: Pulaski



mailto:Meghan.E.Hunt@centene.com
mailto:VPERKINS@centene.com
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~
Christopher Ishmael
Christopher.L.Ishmael@centene.com
Northeast Arkansas: Clay, Craighead, Crittenden, Cross,
Greene, Independence, Jackson, Lawrence, Mississippi,
Monroe, Poinsett, Randolph, Sharp, St Francis, White,
Woodruff Y,
~N

Patrice Eackles
Patrice.A.Eackles@centene.com

Southeast Arkansas: Arkansas, Ashley, Bradley, Calhoun,

| Chicot, Cleveland, Desha, Drew, Grant, Jefferson, Lee Lincoln,

Lonoke, Phillips, Prairie, Pulaski

J



mailto:Christopher.L.Ishmael@centene.com
mailto:Patrice.A.Eackles@centene.com
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Secure Provider Portal

- Creating An Account
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Account Creation EsEs e lanuas

Secure Provider Portal:
= Verify member eligibility

= Submit and view status for claims and
The Tools You Need Now! Login authorizations

Our site has been designed to help you get your job done.

obdiad = View detailed patient list

name@domain com

Password

= Information contained on our Secure Provider
Portal includes:

- Member Eligibility

= Patient Listings

JI

Check Eligibility

Find out if a member is eligible for service.

Fargol Password f Unlock Account

= Health Records & Care Gaps

Authorize Services
See if the service you provide is reimbursable.

T = Authorizations

Registration is fast and simple, give it a try.

Create An Account

How to Register

= Case Management Referrals
Manage Claims

Submit or track your claims and get paid fas

= Claims Submissions & Status

= KN &

= Corrected Claims & Adjustments

Please click the DUTtON U
register,

[ P g
= Alogin is required to access the secure portal

= If you have not logged in for more than 90 days, your
account will automatically lock and require you to
contact us for a password reset

owto = Payments History
= PCP Reports




Register Provider arkansas arkansas

Your Deta"s Tax ID is a required field
Taxid | T
FirstName | First
lastName  Last
Emah | nams@domain com [2]

Re-enter Email | name@domain.com

Password | Password [ ?’J

Retype Password  Password




Error Message < <
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If you receive error message: “We could not find your Tax ID in our system. If you have not aiready, please
join our retwork ” Please refum o our public ste to join the network. Once your data is in our systems you'l

be able to create your account

o [ v} pir Foe 7 i P e Vi 00 aPeil ey o770 RN oty )90 e i)




Confirmation Email L £
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Verification Code e %

Confirm Email
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Account Setup arkansas arkansas
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Registration Complete arkansas arkansas
health & wellness. total care
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Ready to Login arkansas arkansas
health &wellness. total care.

Featiran Joan-Our-Network CREATE-ACCOUNT

The Tools You Need Now! Login

Our site has been designed to help you get your job done.

User Name ( Email )

name@domain com

Password

Check Eligibility

Find out if a member is eligible for service.

Authorize Services
See if the service you provide is reimbursable.

Need To Create An Account?
Registration is fast and simple, give ita try.

Manage Claims

g ccount
Submit or track your claims and get paid fast. CANE TR

B

How to Register

Our regisiration process is guick and simpie.
Please click the button to learn how to
register.

Provider Registration Video

Provider Registration PDF
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Account Manager/User

Management
- Creating An Account



Engibility Patienls  Authorizstions  Claims  Mesaaing

Viewing Dashboard For 123456789 Account Details

User Management
Quick Eligibility Check Welcome
Member ID or Last Namea Birthdate
Add a TIN to My ACCOUNT >
A NEEnA sl A Reports -
©) 09/20/2016 JOHN DOE P5S55IMEBEG66
Recent Activity
0] 09/20/2016 JOHN DOE PA44IMESS555
Date Activity
© 09/18/2016 IOHN DOE P333IMEA4444
~ 09/05/2016 JOHN DOE P222IME33333 AT .
s realtn Fassport
O] 09/01/2016 JOHN DOE P111IME22222
Launch Health Passpon >

Haalth Patenodt anling training




The Invite a User tool
allows you to invite
others to register for
the portal.

Invite a User

Search for User
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Users associated with
this Tax ID number

will be displayed ;
‘ Eaart:h I’ur UEH‘I' below. Search for User by . 'a UEHI'
Email, Last Name,
and/or Status.
i Adddreers
e e Fenidng 0 T ivcabue

mu dr ot WES A 1730 hilde

Click Update User to
modify User’s
account.

e i k [ ] At -
| it
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; : The Update User screen
Upﬂﬂlﬂ UEHI,‘ Em a“d pﬂl'mlsslﬂﬂs fﬂl‘_ - allows you to view/edit

user status and

permissions.
Usér Information
Ernad i Flakny Aclive
Nems METE Lmil Login Tane 20460823 004 14

[elephome Mg

Profila Information Click on a specific item(s) to
grant/remove access as

ded.
Click Disable user/Enable user neede

to update user’s account
status.

¥ Tl

AT | RESPAQE ACTount [ M Patapor? EEEELGE o b DRl e | g

Lipndake Statis:

i e Hio charactery (49

C omemants Hesbory:
Enter comments listing updates
made to user’s account.

Click Update User to

save changes.

Cancal LTt |y



Lisgrname

ey Danbdward ¥ or 173456783

Click your Name.

Quick Eligibility Check Welcome
Llarade 1 aF LT M D siitinks
| Croc 3900 AT A 3
Marage Ascouits -
Recent Claims T .
PR APy Tl E - 2
() 05/20/ 2016 JOHMN DOE PSESIMEGEESE : , =
: 09202016 JOHN DOE PAALIMESS555
0 fanf
() 09/18/2016 JOHN DOE P333IMEALA44 Dute Aawity
) 08/05/2016 JOHN DOE P222IME32333
Go Paperless
= 09/01/2016 JOHN DOE PLILIME22I22
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Quick Eligibility Check

s 11 i L M Pt dnts

Recent Claims

[:1
1
]
0
)

09/20/2016 JOHN DOE
00/20/2016 JOHN DOE
09/18/2016 JOHN DOE
09/05/2016 JOHN DOE
09/01/2016 JOHN DOE

P555IMEGGG66
PA44IMES5555
P333IME44449
P222IME33333
P111IME22222

Click Account Details

Welcome
Ak @ Tl b My ACTOLUNT -
bllpaapp for i amaanln o
L ki
Itgumrani Aol i o >
Urremder Aiadplic o >

Recent Activity

Date Aitiviby

Go Paperless

U mpess ot BT 8 @ glaobrime petflem el
Poiis e adt IR UFY 5wl KAAS @ Pind somiteg
i i Yl Py B g TR B e
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Adding a TIN 4 °

arkansas arkansas

health & wellness. total care.

Account Details e | Add a TIN
T ¥
LEpF PaiFar (5 A Fmavs nole (¢ooetid cmed ou wsl Sl m mriils @y
Fimw il ke e . T
P T e O T et
"l T P (TR - — .

Y e LD S S e
wnat e inie Wl Ly e el at
sadne e ninie VUM B YT ITFENE RO e

s e P T ST L T

Pl
[BR= .2 My

1 Enter the Name for the TIN and the Tax |0 number.
2 Chck Add TIN

' Not= If the TIN entered 1s not found -th= folowng message

appears Fach nea TIN added sl reguire verfication from the
health plan and can take up o 48 hours 1o

Tds wr T el e e T /0 b air wpiee
TR R R R PR RS £yt B
IHE &3 CIF e | e g
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Member Eligibility

- How to check Member Eligibility



Quick Eligibility Check

IQuiek Eligibility Check |

(LI,
R "“ Las Haime H'II'HH'

e __|

The Quick Eligibility Check tool will
allows you to verify member eligibility.

arkansas arkansas
health & wellness. total care.

Enter the

Enter the mem
or Last Na

to continue.

Click Check Eligibility ]

TR IIE RO NNNN_ B

STATUS e BT AR MEERME T NAM

= 09/20/2016 MEMBER NAME
o] 09/2012015 MEMBER NAME
© 09/18/2016 MEMBER NAME
09/05/2016 MEMBER NAME
= 09/01/2016 MEMBER NAME

P111IME22222

=
>

.m :‘I

l:_im :-'l.j

Proreicey AratyTrcs 3-.

| Recent Activity

|“ m

Ereguirmet g o b o @ werifs w i Bl Lo Tl
| i i bl pechien BTk el A i Sl

-“Mﬂﬂm-w
| FyEaTIE




Eligibility Results Posith & wellness. Lotalcare

The following screen will confirm if the member was
found and their eligibility status.

DATE OF DATE
ELIGIBLE  SERVICE PATIENT NAME CHECKED CARE GAPS

s 011672019 | JANE DOE 011672019

Click the member’s
name for more
information.

Privacy Polcy  Copyright © 2010, Centene Coporaton
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Member Information - Ambetter  health&weliness. totalcare

e This patient is. - as of today, Jan 16, 2019. The premium paid

e —— wm}éﬂmwiﬂmm_ aid through Gate is Feb 26,
Benefit Tracker . :
g _' Patiend Enformmation PP Information

o Mame JOHN DOE The Patient Information
Care Plan i M section displays the
IPE— e s member’s demographic

”: o information.
Pharmacy POL Member® 001122333 _
Addions 433 ANYWHERE BLVD

Eligibility History
displays current and/or
past coverage spans.

toram O Fom




arkansas arkansas

Member Information - Allwell health & wellness. total care

=

R s This patient is eligible as of today, Jan 22, 2016,
.

Anscasments 'Pum Information
T same JOHN DOE

Goruder M
Core Pan Lherttidale I.mﬂﬁ

Age 23

o5 ‘ Member 8 001122333
Referrals Addeess 103 ANYWHERE BLVD

PCt The Patient Information

section displays the
member’s demographic
information.

Eligibility History
displays current and/or
past coverage spans.




arkansas

I\/Iember Information — ARTC heaith & wellness. total care

| Health Record - The Patient Information
t el :‘.H-_H'nl L RASSIGHED section displays the
 Care Plan s member’s demographic
' Durtnaiate 107291991 - information.
Authorizations Age 23
: Memitr 8§ f
. 001122333 EPSDT

Eligibility History
displays current and/or

Jams Shgioatty Hision Allergles past coverage spans.
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arkansas arkansas

Alternate Way to Verify Eligibility ~  healthaweliness. total care

Click Eligibility.
Quick Eligibility Check gstcoma,
Membei ID of Last Hame Bimdats T .
123456 TED or STlh memedAn Chingk Flpnlity |
- | Manage Accounts =
Repoats -
Recent Claims .
RECEFT AT MEMITER KAMT CLAK ND b .
= 097202016 MEMBER NAME P555IMEGGE66 R ¢ Activit
© 0820/2016 MEMBER NAME P444IMES5555 Dare Atryiny
= 0882016 MEMBER NAME P333IME44444 | Go P e
(O] 081052016 MEMBER NAME P222IME33333 e
Ny ire G padesys 1T @ 0 RAS wetthoul deaatng
L) ] 09/01/2016 MEMBER NAME P111IME22222 L

By




Check Eligibility DS & wellness. tota care

= { Enter the member’s ID ]Enterthe member’s ]Click Check Eligibility ]
[ATE

FLUsH or Last Name Birthdate to continue.
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Eligibility Status — Not Found health & wellness. total care

rhpteri e e _

Eligibility Check

The information entered on
the Eligibility Check displays
under Patient Name.

RATE OF L1
ELNGRILE L HE PRI T AR HErKED
F Kot O 20/2016 Patient -, : 16 x
Found not found. (173456789 & yerive
o1 S50)

Not Found displays, if a
member is not found
based on the information

entered.




arkansas arkansas

Eligibility Status - Ineligible health & wellness. total care

NATE O [ATE
ELEESLE RERVACT PATEHT NANE CHECKED

Fineligible f09/202016 09/20/2016

Ineligible displays when name to review their
the member’s coverage eligibility history.
has ended.

Click the member’'s 1




Quick Eligibility Check

IQuiek Eligibility Check |

(LI,
R "“ Las Haime H'II'HH'

e __|

The Quick Eligibility Check tool will
allows you to verify member eligibility.

arkansas arkansas
health & wellness. total care.

Enter the

Enter the mem
or Last Na

to continue.

Click Check Eligibility ]

TR IIE RO NNNN_ B

STATUS e BT AR MEERME T NAM

= 09/20/2016 MEMBER NAME
o] 09/2012015 MEMBER NAME
© 09/18/2016 MEMBER NAME
09/05/2016 MEMBER NAME
= 09/01/2016 MEMBER NAME

P111IME22222

=
>

.m :‘I

l:_im :-'l.j

Proreicey AratyTrcs 3-.

| Recent Activity

|“ m

Ereguirmet g o b o @ werifs w i Bl Lo Tl
| i i bl pechien BTk el A i Sl

-“Mﬂﬂm-w
| FyEaTIE




Eligibility Results Pealth & wellness. Lotalcare

The following screen will confirm if the member was
found and their eligibility status.

DATE OF DATE
ELIGIBLE  SERVICE PATIENT NAME CHECKED CARE GAPS

s 011672019 | JANE DOE 011672019

Click the member’s
name for more
information.

Privacy Polcy  Copyright © 2010, Centene Coporaton
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Member Information - Ambetter  healthaweliness. totalcare

e This patient is. - as of today, Jan 16, 2019. The premium paid

e —— wm}éﬂmwiﬂmm_ aid through Gate is Feb 26,
Benefit Tracker . :
g _' Patiend Enformmation PP Information

o Mame JOHN DOE The Patient Information
Care Plan i M section displays the
IPE— e s member’s demographic

”: o information.
Pharmacy POL Member® 001122333 _
Addions 433 ANYWHERE BLVD

Eligibility History
displays current and/or
past coverage spans.

toram O Fom
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Member Information - Allwell health & wellness. total care

=

R s This patient is eligible as of today, Jan 22, 2016,
.

Anscasments 'Pum Information
T same JOHN DOE

Goruder M
Core Pan Lherttidale I.mﬂﬁ

Age 23

o5 ‘ Member 8 001122333
Referrals Addeess 103 ANYWHERE BLVD

PCt The Patient Information

section displays the
member’s demographic
information.

Eligibility History
displays current and/or
past coverage spans.
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I\/Iember Information — ARTC heaith & wellness. total care

| Health Record - The Patient Information
t el :‘.H-_H'nl L RASSIGHED section displays the
 Care Plan s member’s demographic
' Durtnaiate 107291991 - information.
Authorizations Age 23
: Memitr 8§ f
. 001122333 EPSDT

Eligibility History
displays current and/or

Jams Shgioatty Hision Allergles past coverage spans.




Membei ID of Last Hame Birmdate

T2345G6TEY o T
Recent Claims
RECEWT D

= 097202016

® 0972012016

@ 09/18/2016

@ 09/05/2016

= 09/01/2016

TRy Chick Flginsity

MEMBER NAME
MEMBER NAME
MEMBER NAME

MEMBER NAME
MEMBER NAME

CLAMN MO

P555IMEGGGG6
PA444IMES5555
P333IME44444

P222IME33333

P111IME22222

YIVIVIVEY

Emprirmrad yiansn Jof o4 b it Blos Qionnes soPTlesment

Ny ire G padesys 1T @ 0 RAS wetthoul deaatng

e M hnakogy Sl wAtRgt Shange 0 Sutrest
By




Check Eligibility Posih & wellness. tota care

Eligibility Check

{ Enter the member’s ID ]Enter the member’s ] Click Check Eligibility ]
ELCEH ORTEDF

or Last Name Birthdate to continue.




arkansas arkansas

Eligibility Status — Not Found health & wellness. total care

rhpteri e e _

Eligibility Check

The information entered on
the Eligibility Check displays
under Patient Name.

RATE OF L1
ELNGRILE L HE PRI T AR HErKED
F Kot O 20/2016 Patient -, : 16 x
Found not found. (173456789 & yerive
o1 S50)

Not Found displays, if a
member is not found
based on the information

entered.




arkansas arkansas

Eligibility Status - Ineligible health & wellness. total care

NATE O [ATE
ELEESLE RERVACT PATEHT NANE CHECKED

Fineligible f09/202016 09/20/2016

Ineligible displays when name to review their
the member’s coverage eligibility history.
has ended.

Click the member’'s 1




Secure Messaging
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Elgitrty Pafests  AyThisisalsdia Clmira Mcwmagrg

st [ ) -

Click Messaging.

Quick Eligibility Check Welcome

Whwmbsar 6 of Last Namp fehdate

Aad a TIN to My ACCOUNT >
Recent Claims Manage Accounts 5
Réparts >
) 09/20/2016 10HMN DOE PESSIMEGS6EE
Recent Activity
) 09/20/1016 JOHN DOE PASAIMESS555
Date ARty
Q) 09/18/2016 JANE DOE P333IMEALAAA
[5) 03/05/2016 JOHN DOE PANME3I333

Q) 09/01/2016 JAMES DOE PLIIIME22222
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Creating a Message health & wellness. fotal care

Secure messages submitted
through the Secure Provider
Portal are fully encrypted.

Viewng Messages For . :ﬂ G0 / Create Message

-_—
Click Create
Message.
Secure Messaging
Inbox  Sent | Trash You can include member and/or
No Meszage fo display provider specific data without
the fear of committing a HIPAA

o Messeges to display e

Instruction Manual (FDF)  Terms and Conditone  Prvacy Polly  Copyright © 2010, Centene Carparation



Viewing Messages For . [ELECIGIEY :i Ambatiar

# Create Message

New Message

Select a subject from

the available options.

To | Ambetier of Arkensas V| Member (D

Subject Diate of Birth

Barh 18
Eigeabty oy
LA Femee
by
|l bRl

g R

Your Messaga

ific membar, plaase include their ID and Date of Birth

123456759

mmvddiyyyy

.' w5yl [ el Pl

S LRI P

i Ul

i gy |l Rppad
Fiia

A new message will be created.

Prymimi [ merr apbu) | atwrhin ! yulsls

Vamig Dbt Eppaait Vimtas T e D iae
Pyt Pl Grpelism

Varbie ¥ g Pordige

Pasdl mapsy  isell | A Ipay

&

E'n“r



New Message

We've selected Claim Payment
for this example.

If your message is aboul a specific member, pleass include their ID and Date of Birth

Enter your message in the balw,

following text box. Be sure to v Member D 123456759
include as much information as
needed.

[<]

DCiate of Birth MM daN Yy

Your Message | Hello

I'm interestad m oetling $et up for Elettiome Funds Transters how would | go abaul doimd
r I i

{hat?
Flease advize

Thank y L'-L‘

Click Send to submit
your message.
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Message Confirmation hesith & wellness. {otat care

= 2 0 A =

[ g duility L ] Aaiihdelr Bloss C lawimig B giea g

Lisei narie

R e | -

A confirmation that your
Secure HEES-HQ'I'IH message was sent will display.

Inbox Sam Trash \ /

e’ Wetnaoe pett
L)




" U

[Hgibdity  Patonta

A red notification icon with the

Aurthorir Bz

Messaging.
number of unread messages will
appear. J
Qlﬂﬂl‘l E“gi You'll recc_eivc.e a response to your message Welcome
ot e within 1 — 2 business days.
(hecs liginaty
Add a TIN to My ACCOUNT
Recent Claims Manage Accounts
I Reports
0] 09/ 0/ 16 I0HN DOE P555IMEGRBERS
Recent Activity
[ 059/20/201& JOHN DOE PAAAIMESSS555
Date Actwity
0 05/18/2016 IANE DOE PIIIMEAL444
) 09,/05, 2016 IOHN DOE P222IME33333
09/01/2016 IAMES DOE PLILIME22222

fo]



The following action

Secure MESSEQII‘IQ buttons will allow you to
reply or trash this
Inbox Sent Trash message.

B .
e

From Ambetter of Arkansas I B reply [l send to trash

Subject Claim Status

Date 3022017 at 6:00 AM A response to your message will

Ambetter of Ark: :
2/22/2017 Claim Tax 1D be displayed below.

Good Moming

|, has been denied for imely filing on 4/28116. If further assislance is

. below and a customer service representative will be happy to assist you
These tabs will allow you to toggle between your

Messaging Inbox, Sent and Deleted Messages.

MNeliness
ampeier arhealibvwelngss com
8776170350

From

Dale: 0272272017 03.10.00 CST
User D
Tax D,

Membar 1D
Date ol Bl __ _ . .___

Checking the sialus of a claim for member. Dale of service was 8/8/15 in the amouni of $90.00, Please advize




Needing to Contact Us?




arkansas arkansas
health & wellness. total care.

Allwell from Arkansas Health and Wellness
Provider Services

Phone: 1-855-565-9518
TTY/TDD: 711
allwell.arhealthwellness.com



http://www.allwell.arhealthwellness.com

arkansas arkansas
health & wellness. total care.

Ambetter from Arkansas Health and Wellness
Provider Services

Phone: 1-877-617-0390
TTY/TDD: 1-877-617-0392
ambetter.arhealthwellness.com



http://ambetter.arhealthwellness.com

health & wellness. tntalcar&

Arkansas Total Care
Provider Services

Phone: 1-866-282-6280
[TY/TDD: 711
ArkansastTotalCare.com



http://www.ArkansasTotalCare.com

o %

arkansas arkansas
health & wellness. total care.

Education Requests

Would you like training for you and your staff?

You can submit your requests to
Providers@arhealthwellness.com
Providers@ArkansasTotalCare.com

IRAINING
T



mailto:Providers@arhealthwellness.com
mailto:Providers@ArkansasTotalCare.com

o &

arkansas arkansas
health & wellness. total care

Contracting Department

Phone Number: 1-844-631-6830
Hours of Operation: 8am-4:30pm

Press 1
(If you know your
parties ext.)

Press 2
(Ambetter)

Press 3
(Allwell)

Provider Contracting Email Address:

ArkansasContracting@centene.com
Regular contracting inquiries and contract requests



mailto:ArkansasContracting@centene.com

A

arkansas arkénsas
health & wellness. total care.

Please use the Chat feature to enter
your questions

® O m

Chat Qecord  Closed Caplion




Thank you for joining!
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